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MESSAGE

The Internet phenomenon has had a transformational affect on the society. It has
opened a new medium of communication especially for governments to interact with
citizens. The National e-Governance Plan (NeGP) is not just about mere use of
Information Communication Technology (ICTS) including internet to improve
Government processes; rather it is about application of ICTs to transform processes.
NeGP is not limited to the simple on-line integration and presentation of information
pertaining to public services; it rather represents a deep recasting of the procedures
and structure of the administration resulting in complex yet collaborative workflows
among the participating departments. This requires e-Government solutions to be
intra-operable, distributed, and open in nature.

In order o ensure the above, it is important that all stakeholder meet from time to
time and discuss the various challenges and explore the potential offered by
upcoming technologies. By including m-Governance and Cloud Computing as topics
for deliberations, | believe ELITEX 2011 will be beneficial to all and throw up
concrete recommendations for implementing e-Governance activities in an
accelerated and meaningful manner.

| wish the event all success.

( R. Chandrashekhar )

New Delhi
Dated : March 31, 2011
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